
 

HAULOTTE AUSTRALIA 
51 Portlink Drive 
Dandenong South - VIC 
3175 Australia 
 
 
 

In Lorette, March 13, 2024 
 
 
O/Ref. : SR23017 
 
Object : INSTALLATION OF SGS PROTECTIVE SYSTEM ON HAULOTTE MACHINES 
 
To whom it may concern, 
 
With regard to the PROTECTIVE MEWP SHIELD intended for use on Haulotte scissor lift  
and vertical masts: 
 
We understand that the Device is intended to improve safety use of the Machine. The Device is not fully 
integrated with the Machine and Haulotte cannot ascertain it will properly interface with the Machines.  
 
The PROTECTIVE MEWP SHIELD Device may be installed, under the following terms and conditions: 
 

• the Device shall be installed only on Haulotte Machines designed only for Australia and New 
Zealand (AS/NZS 1418.10 only). 

• Any and all verification/test remain the sole responsibility of PROTECTIVE, the owner and/or 
the user of the Machine. 

• Haulotte is not liable for the Device’s quality, performance, reliability, or compliance with any 
regulation, nor does Haulotte validate the content of the Device’s documentation: this remains 
the sole responsibility of PROTECTIVE. 

• All necessary PROTECTIVE references are to be kept with the Machine at all times, along with 
the Operators Manual and Maintenance Manual. 

• The owner remains solely responsible for the decision to mount the Device on the Machine. 

• The installation of the Device onto the Machine must be completed by competent personnel, 
following the manufacturer’s references and specifically the schematic provided by 
PROTECTIVE. PROTECTIVE must provide the owner of the machines with all necessary 
information at any time. 

• The Device must be fitted with the OEM Control Box system provided with the Machine (check 
with your Customer service contact for such references). 

• Any change in documents or versions, even if brought to Haulotte’s attention, will be the sole 
responsibility of PROTECTIVE. 

• A complete test and pre-inspection of the Machine and/or the Device must be completed by 
PROTECTIVE, before and after installation of the Device on the Machine. 

• The user must be familiar on the use of the Device. 
 
Your attention is brought on the fact that improper interface may affect critical safety systems 
and result in serious injury. 

 
Use of the Machines: 
 
Follow all safety rules and instructions from the User’s Manual and local regulation. 
 
The Device is not intended to replace proper inspection, use and/or maintenance of the Machine,  
nor does it replace adequate training, instruction, or proper use of the Machine in its working 
environment. The use of the Machine remains the sole responsibility of the Owner and/or user of  
the Machine. 



 

 
Copy of this letter shall be kept at any time with the machines and brought to the attention of the user, 
prior to any use 
 
Safety and compliance: 
 
It is the responsibility of PROTECTIVE to perform a hazard analysis on the design, installation and use 
of the Device, and to ensure the Device complies with the essential health and safety requirements. 
 
WARNING! 
 
Failure to comply with all conditions, instructions and warnings contained in this letter the User Manual 
and the PROTECTIVE MEWP Shield System Installation and user manual , could result in death or 
serious injury. 
 
Hold harmless: 
 
Haulotte assumes no responsibility or liability for any incident involving personal injury, property 
damage, or equipment damage, due to failure of the Device. Haulotte assumes no responsibility for the 
design or use of the Device. 
 
PROTECTIVE, the Owner and/or the user hereby agree to indemnify and hold harmless Haulotte (and 
its parent and affiliated companies) against any and all liability, claim, losses, litigation costs and legal 
fees caused by, arising out of, or resulting from the installation and/or use of the Device. 
 
 
This document is valid for the current version of the Device. 
 
Should you not agree with the content of this letter, do not proceed with the Installation of the 
Device and do not use the machine if the Device is installed. 
 

* * * * * * * 
Vincent BERIER  
 
Compliance Department Manager 
 
 
 


